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Introduction/welcome

The Chancellor granted a new small business rate relief threshold of £15,000 – more than double the previous 
level of £6,000 – and increased the higher rate from £18,000 to £51,000.

The changes mean 600,000 small firms should pay no business rates at all, and forecasts for the next five years 
predict that the UK economy will grow by 2% in 2016, 2.2% in 2017 and then 2.1% in the following three years1.

The Government’s new National Living Wage also became law on 1st April 2016, meaning workers, aged 25 or 
over, are now legally entitled to at least £7.20 per hour. Although this was welcome news to workers there are 
many small businesses who are worried that the extra costs might prevent them from being able to afford as 
many employees.

Meanwhile, 2015 saw exponential growth in the UK’s alternative finance market compared to 2014.

The 2015 UK Alternative Finance Industry Report by the Cambridge Centre for Alternative Finance and Nesta, 
in partnership with KPMG and supported by the CME Group Foundation, states that the UK online alternative 
finance industry grew by 84% to £3.2 billion.

In the small business sector alone, around 20,000 SMEs raised alternative finance through online channels, 
receiving £2.2 billion in business funding, while peer-to-peer business lending was estimated to have supplied 
the equivalent of 13.9% of new bank loans to small businesses (BBA, 2014).

For better, for worse, reports suggest that there has been an improvement in the business world.

So, with a great deal of change affecting small to medium businesses, we decided to survey over 300 SMEs  
to find out what their investment plans are for 2016 and beyond.

A lot has happened between 2015 and 2016 in the financial landscape, most 
recently as a result of the announcements in the 2016 Budget.
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At Liberis, we’ve lent to thousands of SMEs across the UK. Our customers mainly fall into one of the  
following 14 below categories:

These types of businesses use a Business Cash Advance to finance a range of projects: purchasing 
stock, cash flow, renovating their premises, expanding product range or investing in marketing.

Pub Automotive Florist

Hair/Beauty Salon Chemist/Opticians/
Dentist

Pet Shop

Restaurant DIY Store Garden Centre

Shop fitter Hotel/B&B Bike Shop

Fashion/Clothing Retail Convenience Store/ 
Off Licence

Business profiles: who borrows from us
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217 respondents (68%) from the total sample of 321 said that they are planning to take out business 
finance in the next 12 months. Of those interested in taking out finance, 16% are restaurant 
businesses. 

This is followed by the pub (15%) and fashion/clothing retail (12%) sectors, suggesting that those 
businesses aimed at clients with more disposable income are enjoying a profitable year and are looking 
to reinvest in their business to stay competitive and keep consumers interested.

Other industries most likely to apply for finance include convenience stores/off licences (12%), 
salons/beauty (11.5%), the automotive sector (9%) and DIY stores (8%).

Which industry is most likely to want  
to raise finance?

15%  
Pubs

9%  
Automotive sector

11.5%  
Salons/Beauty

16% 
Restaurants

8%  
DIY Stores

12%  
Fashion/ 
Clothing Retailers

12%  
Convenience Stores/ 
Off Licences

Here are some key findings from our survey results:

Over the next few pages we will be taking a closer look at the data from our Small Business Investment Survey.

•  217 of 321 SMEs (68%) are 
intending to take out business 
finance in the next year

•  Of the 14 sectors, the 
restaurant industry is the 
most likely to take out finance

•  Businesses are most likely to 
borrow in May and September

The landscape of business funding – 
how are business cash advances shaping 
funding in 2016?



06    liberis.co.uk 

50% of businesses will be using their business finance to ’expand their business’, whether opening up 
new stores in new locations or investing in new projects.

31% of respondents will be looking to purchase new equipment, suggesting businesses are looking 
to update and improve their current offering to stay competitive.

28% of businesses said they are looking to purchase new stock, indicating industries with key buying 
periods are looking to frontload their stock to last through the season.

28% of people are looking to use their finance for refurbishment, suggesting customer-facing 
industries feel there is value in refreshing their premises to keep customers interested.

27% will be using finance to cover cash flow; this suggests businesses are effectively forecasting 
when they will need a cash injection to keep operations running smoothly.

Only 6% of respondents are planning to use their finance to settle any taxes due; this could imply 
that a small number of businesses were impacted by the changes in the 2016 Budget.

Fewer than 1% said they would use their cash injection for payroll suggesting businesses won’t be 
increasing salaries or taking on new staff this year. This could be because of the increase in the national 
living wage which came into effect on 1st April 2016 and was anticipated to hurt SMEs the most.

What are businesses planning to use 
their finance for?

50%Expand their business

31%Purchase new equipment

28%Purchase new stock

28%Refurbishment

27%Cover cash flow

6%Settling tax

1%Payroll
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The sector predominantly looking to cover cash flow and expand business is Automotive (47%); 
reasons for this could include dealers looking to open new branches, or take on wider ranges.

64% of Chemists, Opticians and Dentists want to purchase new equipment which, given the ever-
evolving nature of technology in these sectors, makes good business sense.

Convenience Stores and Off Licences are most likely to need finance for purchasing stock and 
expanding business (50%). This could mean that these types of businesses are looking to grow and 
diversify their product and service offering to consumers to compete with supermarkets and grocers.

65% of DIY stores want to purchase new stock, suggesting this sector is enjoying an uplift in sales as 
a result of DIY spending hitting a six-year high, as found by Lloyds last year.

62% of Fashion and Clothing businesses are most likely to want to expand their business while 50% 
want to purchase new stock, indicating this is an area where frontloading stock for seasonal rotation 
is key to the sector’s growth.

Besides expanding their business (48%), 42% of Pubs want to use their finance to refurbish and 39% 
want to purchase new equipment. This is closely mirrored in its sister sector, Restaurants, where 53% 
want to expand business and 41% want to refurbish. In a customer-facing industry where the visitor 
experience and comfort are key, it’s vital for these sectors to not only keep up with interior design 
trends but to ensure their equipment and furniture are suitable for frequent use.

Finally, Salons and other beauty businesses want to purchase new equipment (56%). Again, as a 
customer-facing sector with tools that are used frequently over long periods of time, these businesses 
will be looking to keep their assets from becoming worn out or looking shabby.

What do different businesses plan to use  
their loan for?

Pubs 
48% Expand business 
42% Refurbishment  
39% New equipment

DIY Stores 
65% New stock

Restaurants 
53% Expand business 
41% Refurbishment 

Automotive Sector 
47% Cash flow 

 47% Expand business 

Fashion/ 
Clothing Retail 

62% Expand business 
50% New stock

Hair/Beauty Salons 
56% New equipment

Convenience 
Stores/Off Licences 
50% Expand business 

50% New stock

Chemists/Opticians/
Dentists 

64% New equipment

53%  
Expand business

41%  
Refurbishment
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Businesses turning over up to £50,000 and £50,000-£100,000 are looking to expand their business (55% and 
44% respectively) and purchase new equipment (28% and 31%). The main industry in these turnover brackets 
looking to purchase new equipment are salons and other beauty businesses (66% and 60% respectively), 
suggesting a large number of sole traders and salons are looking to expand their offering and replace tools  
in 2016.

In contrast, pubs and restaurants over a certain size are most likely to use their finance for 
refurbishments. Businesses in the £500,000-£1m and £1m+ turnover brackets are mostly aiming to 
expand business (57% and 76% respectively). This is followed by refurbishment (38% and 47% 
respectively), 38% of which are pubs (£500,000-£1m turnover bracket) and 38% of which are 
restaurants (£1m+ turnover bracket).

From these findings, one conclusion is that pubs and restaurants over a certain size are most likely to 
be chain businesses using cash injections to roll out company-wide changes simultaneously to keep 
offering a consistent branding and customer experience.

Annual turnover of businesses and what 
they’re most likely to use their finance for

Up To £50,00 Turnover

Expand their business 50%

Hair/Beauty Salons new equipment 66%

New equipment 28%

Pubs / Restaurants 

£500,000 - £1m Turnover

Expand their business 57%

Refurbishment 38%

Pubs / Restaurants 

£1m+ Turnover

Refurbishment 47%

£50,00 - £100,000 Turnover

Expand their business 44%

Hair/Beauty Salons new equipment 60%

New equipment 31%

76%Expand their business
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12% of businesses want to borrow between £10,000 and £15,000 while 13% want to borrow £15,000-
£20,000, with pubs accounting for around a fifth for both amounts (19% and 21% respectively).

As pubs are more likely to use finance for new equipment and refurbishments, the fact that they are 
among those most likely to borrow between £10,000 and £20,000 suggests they are less likely to 
undertake extensive work, opting instead to refresh specific elements such as their décor or menus.

15% of respondents are looking for £20,000-£30,000, 25% of which are restaurants. As restaurants 
are also more likely to refurbish using this money, this would suggest that this sector undertakes 
larger projects than pubs, but not to the same scale as other sectors.

Only 8% are looking to borrow over £100,000, 24% of which are Hotels and B&Bs, suggesting this 
sector is the one most likely to undertake more extensive work. This could be that more comprehensive 
upgrades to bedrooms are needed in order to make improvements worth shouting about in the business’ 
marketing strategies.

How much are businesses looking  
to borrow?

8%

12%

13%

15%

Over £100,000 24% are Hotels and B&Bs

19% are Pubs

21% are Pubs

25% are Restaurants

£10,000 - £15,000

£15,000 - £20,000

£20,000 - £30,000
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The most popular months that businesses will be looking to take out finance are May 2016, possibly 
to coincide with the new tax year, and September 2016, which indicates when businesses believe they 
need to ramp up activity to meet the Christmas rush.

There is a noticeable drop from November 2016 onwards, however this most likely suggests that 
businesses will not be planning activity until they are more certain of business performance, cash 
flow and budgets later in the year, or that those planning to borrow in the next six months could also 
intend to  borrow again six months later.

When are businesses most likely  
to borrow?

11%April 2016

15%May 2016

13%June 2016

9%July 2016

7%August 2016

15%September 2016

13%October 2016

6%November 2016

4%December 2016

4%January 2016

1%March 2016

2%No time soon
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Breakdown of which business types 
are most likely to borrow in May 
and September
May

For Fashion and Clothing businesses, May is a key buying period for Autumn/Winter stock and stock 
for Fashion Week, while the Automotive sector historically needs stock, extra MOT stations, staff and 
new equipment at this time.

21%Fashion/clothing retail

15%Automotive

15%Convenience Store/Off Licence

12%Pub

12%Restaurant

6%DIY Store

6%Hair/beauty salon

6%Shop fitter 

3%Chemist/Opticians/Dentist 

3%Florist

September

For the Pub, Restaurant and Salon and other Beauty industries, the approach of Christmas kicks 
business into overdrive. From hosting Christmas parties to helping people get glammed up for them, 
these customer-facing sectors need the extra cash boost to cover all their extra staff and stock costs.

19%Pub

16%Hair/beauty salon

13%Restaurant

9%Shop fitter

9%Fashion/clothing retail

6%Automotive

6%Chemist/Opticians/Dentist 

6%DIY Store

6%Hotel/B&B

3%Convenience Store/Off Licence 

3%Florist

3%Pet shop
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We asked our customers what types of finance they had used within the last 12 months and 46% said 
they had relied on alternative types of finance. 38% had relied on their bank overdraft and 33% on a 
credit card.

A bank loan was the least used form of finance, with only 15% saying they had taken one out in the 
last year. A move away from banks could be driven by the availability of funding from banks. It could 
also possibly be a sign of a move away from the traditional and a change in the customers’ choice.

Alternative finance options can include peer-to-peer lending, angel investment or even a cash advance. 
See our guide to alternative finance here.

We asked our customers which forms of communication or media they regularly use or listen to 
everyday: 58% said they use Facebook, the most popular form of media, but this was closely followed 
by the radio with 56% saying they listen to it regularly, followed by a national newspaper at 50%.

This suggests that businesses are increasingly embracing online platforms in a way similar to how they 
are approaching new methods of obtaining finance, suggesting there is a time and a place for both 
the traditional and the new.

What types of finance are  
businesses using?

What media are SMEs engaging with?

46%Alternative types of finance

38%Bank overdraft

33%Crdit card

15%Bank loan

58%Facebook

56%Radio

50%National newspaper

Those answering the survey could  
choose more than one option.
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About Liberis

With over 80% of applications approved and more than £120m advanced to thousands of businesses, 
we can make a decision to advance your business between £2,500 and £300,000 in as little as 24 hours.

Liberis has a 98% Feefo rating and over 60% of our customers go on to renew.

For a quote in 60 seconds visit liberis.co.uk.

British Business Bank Investments Ltd, the commercial arm of the government-owned British Business 
Bank, has agreed to provide a facility of up to £5m to Liberis to support finance for small businesses. 
Liberis estimates that the investment will support funding to over 2,000 small businesses in 2016 
alone. The British Business Bank was set up with the aim of supporting economic growth in the UK 
by making finance markets for smaller businesses work more effectively. For more information, visit 
https://www.liberis.co.uk/blog/british-business-bank-partners-with-liberis/

If you’ve been in business for at least four months and take over £2,500 per 
month via a card terminal, you could be eligible for a business cash advance.
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Get in touch

Liberis
One Hammersmith Broadway
London, W6 9DL

Email
info@liberis.co.uk

Write to us

Telephone
0330 042 3145

Call us

Monday to Friday
8.30am - 6pm

Opening hours

1BBC

Sources


